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Service Member $ Non-Member $ All prices include GST.

Computer and Internet 
Access

$0.50 per 10 min
$2.50 per hour
$1.50 per hour 
youth rate for 18s 
and under.

$1 per 10 min
$5 per hour
$2.50 per ½ hr
$2 per hour 
youth rate for 
18s and under.

We have high speed 
broadband internet.

Unlimited computer 
and internet access

We have high speed 
broadband internet

$10 per one week
(one person)
$20 per one month
(one person)
$40 per six months 
(one person)
$70 per one year 
(one person)
$60 per six months 
family
$105 per one year 
family, community 
group or business

$15 per one 
week (one 
person) 
$25 per month 
(one person)

Unlimited access is of course 
limited by our opening hours.

If we have more users than 
computers at any time then a 
two hour session limit will 
apply.  This problem has not 
arisen yet.

Membership Fees 
(Yearly)
-Individual
-Family
-Group or Business

$11 to renew
$22 to renew
$33 to renew

$11 to join
$22 to join
$33 to join

Membership means discounted 
prices as well as voting and 
associated rights in the 
organisation.

Computer access is not 
included.  See Members rates 
for ‘Computer and Internet 
access’ above.

Printing and 
Photocopying
Black and White
-B&W A4
 Double sided
-B&W A3
 Double sided
Colour
-Full Colour A4
Double Sided
-FullGraphic A3
Double Sided

$0.20c
$0.15c per side
$0.35c
$0.30c per side

$0.65c
$0.60c per side
$0.75c
$0.70c per side

$0.30c
$0.25c per side
$0.50c
$0.45c per side

$0.85c
$0.80c per side
$1
$0.90c per side

B&W Duplex (2 sided) printing 
is available up to A3 size on the 
PagePro9100.

Our Fuji Xerox Colour Laser 
Printer Copier will print and 
copy in B&W or colour up to A3 
side with double siding, 
collating and stapling as you 
wish.

We offer great bulk rates for 
this machine so ask us for a 
quote!

We also have glossy paper 
stock suitable for pamphlet 
printing, high gloss for photos, 
card and other presentation 
papers available.

19/02/2010



Northcliffe Telecentre Service and Price List Page 2

Service Member $ Non-
Member $

Notes

Photo Printing
On Wide Format 
Epson Stylus 9800

Print A4, poster size 
and huge photo and 
canvas prints up to 
44 inches wide and 
30 metres long.

Canvas Stretching

Photo Frames

We have canvas, 
photographic paper, 
draftsmen quality 
CAD paper and 
watercolour paper in 
stock.  Other 
specialist mediums 
by arrangement.

Digital wallpaper.

Holiday snaps.

House plans, 
woodwork, sewing 
and engineering 
templates..

For non-
members 
prices add 
10%.

This 
surcharge 
is waived 
for bulk 
printing 
jobs.

Ready to Hang Canvas Prints

To print your photo onto canvas, supply 
and stretch onto a frame and attach 
hanging string here are some prices 
(members rates) to work with: 20”x30” 
$150 / 30”x40” $180

Archival Ink Quality

Our Epson Stylus Pro 9800 Wide 
Format printer is an industry standard 
for producing fine art giclée prints of 
archival quality on a range of different 
mediums.

In the right conditions, and with our 
finishing lacquer, the K3 inks we use 
maintain light-fastness for 75 - 120 yrs.

Quality Printing Media

Our large rolls of photo paper are Ilford 
Galerie Smooth Pearl (290gsm).

Our Canvases are Torino 374gsm 
Matte Caliper 17.

Sheets of photo paper are Infigo 
Premium Gloss 260gsm.

Super A3 Matte sheets are Epson 
Radiant White Watercolour Paper 
190gsm.

Preparation Time
Where preparation time is beyond ‘the 
norm’ due to the customer needing 
assistance with photographic 
arrangement and tweaking we may 
charge additional service fees of $20 
per hour (members) or $30 per hour 
(non-members).
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Printing on Canvas Roll 
For pricing canvas we 
count printed and white 
areas.  Leave 3-4 inches 
of white on all sides of 
your print for stretching.

36 inch/ 91cm wide roll
$80 per metre length of 
printing and whitespace

44 inch / 112cm wide roll
$100 per metre length of 
printing and whitespace

Printing on Photo Roll 
Up to 20cm whitespace free 
for each metre printed.

24 inch / 61 cm wide roll
$60 per metre length
Extra whitespace $10 per m

44 inch / 112cm wide roll  
$80 per metre length
Extra whitespace $20 per m

Canvas finishing lacquer
satin protective finish 
$10 first print, $5 extras

CAD and Plan printing
on drafting/bond paper

$20 per metre length 
with ink at 5% coverage.

Canvas Stretching

Large range of set sizes. 
We supply the frame, 
stretch your print and 
attach hanging string.

Up to 20x24”/ 51x61cm 
$35 per canvas

Up to 
24x36”/61x91cm$55 per 
canvas

Small photo frames up to 
A4 $5 to $7 each

A4 photo paper $6

A3 photo paper $12

Super A3 matt paper $13
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Services
-Online Assistance
-Desktop Publishing
-Web Design
-one-on-one Tuition
-Image Manipulation

$20 per hour $30 per hour For minor and quick queries we 
can usually help for no charge. 
We will let you know when we 
need to consider a service charge.

Our ability to help you is subject to 
time constraints.  We will do our 
best.

Telephone
-Local $0.40c $0.80c

Calls need to be kept very short 
as we only have one telephone 
line.

Scanning
-Per Scan A4 (scanning 
on Xerox printer/copier)

-Epson Photo Scanner
(a top-quality photo and 
negative scanner up to 
A4 size)

$1 per page 

$1.50 for high 
resolution photo scan
$3 non standard 
scanning 
(slides,negatives, 
very high res.)

or pay
$15 per hour
$30 per hour with 
support

$2 per page 

$2 for high 
resolution photo 
scan
$4 non standard 
scanning 
(slides,negatives, 
very high res.)

or pay
$25 per hour
$45 per hour with 
support

Multi page document scanning is 
available on our Xerox 
printer/copier.

Our Epson perfection V700 photo 
scanner is designed to provide 
professional resolution scans of 
negatives, slides and photos up to 
A4 size.  We have scanning 
frames to suite all sizes of 
negatives including standard and 
medium format.

We are calling High resolution 
600dpi, Very high resolution 
1200dpi.  For resolutions in 
excess of 1200dpi (or 6000dpi for 
slides) we will generally charge 
you the per-hour scanning rates.

CD Burns $3 CD supplied.
$2 no CD supplied.
$1 CD blanks

$5 CD supplied
$4 no CD supplied
$1 CD blanks

Extra charges apply for camera 
downloads (see ‘Camera 
downloads’)

DVD Burns $4.20 DVD supplied.
$3 no DVD supplied.
$1.20 DVD blanks.

$5.60 DVD supplied
$4.40 no DVD supplied
$1.20 DVD blanks

Extra charges apply for camera 
downloads (see ‘Camera 
downloads’)

Transfer Vinyl 
Album to CD

$8 per record $10 per record Price includes blank CD.

Camera downloads $2 $3 Charge is in lieu of computer 
access and support fees.  If you 
wish to manage your own camera 
downloads just pay for normal 
computer access.

Transfer Audio 
Cassette to CD

$8 per cassette $10 per cassette Price includes blank CD.
Up to 75 minutes per transfer.

Transfer Video 
Tape to DVD

$8 per video tape $10 per video tape Price includes blank DVD.
Up to 2 hours 7 minutes per trans.

Northcliffe Number 
Plates

$195 per plate $200 per plate NCF – ???  Your choice of 
numbers.  See NCF - 999 below 
for design.
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Laminating

Pick-up drop/off
Pemberton 
Telecentre

A5 $2 
A4 $2
A3 $3

42 x 60cm $10
58 x 78cm $15
per sq. metre $20

A5 $3 
A4 $2.5 
A3 $4

42 x 60cm $13
58 x 78cm $19
per sq. metre $25

A Pick-up/Drop-off Service with a 
turnaround of generally 2 weeks 
or less.

Meeting Room $5 per meeting
   (up to 2 hours)
$10 half day
$20 full day
$2 minimum rate for 
cash payments
$5 minimum for 
account payments

$10 per hour
$20 half day
$30 full day
$10 minimum

Tea and Coffee available for a 
minimal fee on request.
Northcliffe based not for profit 
groups can use the community 
room at members rates.
Generally meeting room is only 
available during our regular 
opening hours.  Occasionally out 
of hours access may be organised 
for an extra charge.

Equipment Hire
-Projector
-Laptop
-Projector and Laptop 

$20
$20
$30 Projector/laptop

Hire is for 3 days and subject to 
the discretion of the manager.  On 
occasion hire may be denied and 
or a bond requested.
Laptop has Office 2003, Publisher 
2007 and various free software: 
Gimp, Openoffice, etc.

Fax
-within Australia

-International

$1 First Page then 
$0.50c extra pages
$5 First Page then $1 
extra pages

$2 First Page then $1 
extra pages
$7.50c First Page then 
$1 extra pages

Binding
Wire and Plastic
-Plastic Binding
small (up to 12 mm)
larger
-Wire Binding
small (up to 11 mm)
larger

$2
$3

$2.50
$3.50

$3
$3.50

$3.50
$4

Wire and Plastic binding , white or 
black bindings, with Leatherback 
(300GSM) backing in White or 
Black and Clear plastic covers.

Some stocks may need to be 
ordered in.

Other colours can be ordered in 
for larger orders. 

Passport Photos $9 $10 We will take a professional quality 
photo and print six 2” by 2” 
minatures suitable for affixing to 
your passport application or for a 
variety of other purposes.
We have the experience to ensure 
your photo meets requirements for 
an Australian Passport.
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